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INTACT Accounting & Business Management Software do more than develop and supply tailor made business 

packages; we are partners in the pursuit of excellence, quality, commitment and success for our Customers who are 
and will always remain our greatest assets. Our customers recognise the depth of our commitment to quality, 

and the value of our solutions in the struggle for greater business efficiency and accountability   

Company 
 
INTACT Software is a leading developer of Accounting 
and Business Management Solutions serving Small to 
Medium Sized Enterprises (SME’s), in wholesale,   
distribution, manufacturing, service and retail industries.  
Established in 1992 by Paul Marry, an Accountant and 
Aidan Lawless, a Computer Programmer, the company 
has grown from strength to strength to become one of 
the most progressive Software companies in Ireland.  
Intact is powerful and affordable and is fast becoming 
the software of choice in the UK and Ireland. 

Product Overview 
 
Working closely with our Customers has allowed 
the INTACT Business Management Suite to    
develop into one of the most comprehensive,  
feature rich, user-friendly and scaleable solutions 
on the market today.  INTACT Software packages 
are tailor made to satisfy Customer’s present and 
future needs with the minimum amount of       
disruption to company functions during            
implementation. INTACT solutions ensure that 
businesses increase the return on their           
investment.  

“Intact is fast becoming 
the software of choice 
for Wholesalers and 

Distributors in Ireland 
and the UK” 
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Why use Intact? 
 

♦ Powerful and Affordable 

♦ Tailored to meet individual requirements 

♦ Over 1000 companies using Intact 

♦ Solid, Stable and Reliable 

♦ Strong Financial Accounting Ledgers 

♦ Single User to 100+ User Sites 

♦ Tightly Integrated Modules 

♦ Embraces Bar-Coding and POS 

♦ Advanced Order Processing Facilities 

♦ Business to Business E-Commerce 

♦ Customer Relationship Management 

♦ MS Office Integration 

♦ Enhanced Credit Control functionality 

♦ Excellent Support service as standard 

Is Intact for you? 
 
When choosing a software package for your     
business, you need to identify the features that are 
important to your business now and in the future. 
The only way to truly evaluate a software package 
is to have it demonstrated to you by an expert.  
Intact has over 500 User configurable flags; every 
Intact user will have their own preferences.  This 
means that you shouldn’t have to change what you 
do to suit our Software.  If interested, one of our 
Software Sales Professionals will be delighted to 
arrange a commitment free demonstration. 

“Powerful and     
affordable—Intact 

makes perfect 

“Probably the easiest 
to use Package on the 
market yet powerful 

and intuitive” 
Who uses Intact? 
 

♦ General Distribution 

♦ Builders Merchants 

♦ Electrical Wholesalers 

♦ Small Manufacturing Companies 

♦ Safety Wear and Clothing Distributors 

♦ Catering Equipment Suppliers 

♦ Fasteners and Fixings Wholesalers 

♦ Hardware Stores 

♦ Computer Supplies  

♦ Tile Distribution and Retailers 

♦ Wholesalers and Distributors 

♦ Oil Distributors 

♦ Industrial Tool Suppliers 

♦ Packaging Suppliers 

♦ Giftware Importers & Distributors 

♦ Building Contractors 

♦ Plumbers Merchants 

♦ Steel Stockholders 

Software Support and Product Update Cover 
 
All Intact Users are offered the opportunity to avail of our       
Software Support and Product Update Cover.  This will ensure 
that the User is kept up to date with changes in technology    
ensuring that they are using the best of breed software.  They 
also have access to telephone and modem support to ensure that 
any issue arising is dealt with speedily and effectively when it 
arises.  All Intact Channel Partners provide the same level of 
support as standard. 
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Standard Modules 
 
Our aim is to provide you with a set of modules that will 
drive your business in the pursuit of excellence.  Our 
Sales Professionals would be glad to advise on which 
modules are most suitable to your business application. 
 
Based on our extensive experience with over 1000   
companies, we have carefully selected a set of modules 
that we believe are common to most businesses.  We 
have bundled these together to form the Intact         
Professional Software Suite.  For full information on 
each  o f  t hese  modu l es ,  p lease  v i s i t 
www.intactsoftware.com or contact a member of our 
Sales team and we will be glad to assist. 

◊ Financial Ledgers 

◊ Stock Control 

◊ Order Processing 

◊ Quotations 

◊ Sales Invoicing 

◊ Bill of Materials  

◊ Data Drill 

The Standard Modules listed here 
provide the user with all the 
necessary Financial, Order 

Processing and Stock Control 
features to manage any business.  
Intact is structured is such a way 
that each individual company can 

choose how simple or complex 
their sales and purchase cycles 

need to be. 

The following is a selection of features that are all in-
cluded as standard in the above modules: 

♦ Sales Ledger 
♦ Purchase Ledger 
♦ Nominal Ledger 
♦ Sales Order Processing 
♦ Purchase Order Processing 
♦ Quotation Processing 
♦ Stock Control  
♦ Stock Takes 
♦ Bill of Materials 
♦ Multi Currency 
♦ Management Accounts 

♦ Point of Sale Invoicing 
♦ Advice Notes 
♦ Cash Point Invoicing 
♦ Open Period Accounting 
♦ User Access Control 
♦ Report Generator 
♦ Form Designer 
♦ Month End Procedures 
♦ Payment Run 
♦ Repeat Payments 
♦ Purchase Requisitions 
 

♦ Accruals and Prepayments 
♦ Multi Currency 
♦ Multi Location Stock 
♦ Multi Branch 
♦ Balance Sheets 
♦ Profit and Loss 
♦ Electronic Payments 
♦ Cost Centre 
♦ VAT Control 
♦ Product Barcodes 
♦ Labelling facilities 
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“Industry Specific Modules 
enable companies to    

control all aspects of their 
business in the one Software  

package” 

Optional Modules 
 
Over the years, Intact has worked closely with business 
leaders to develop industry specific modules.  These 
modules enable companies to control certain aspects of 
their business that heretofore were dealt with manually 
or in a cumbersome fashion. 
 
All of these modules are tightly integrated with the    
standard software offering and offer companies the  
opportunity to integrate all their business processes in 
one software package. 
 
For details on any of the modules listed, please refer to 
our website www.intactsoftware.com or contact our sales 
team for a Product Information Sheet. 

◊ Tile Distribution 

◊ Timber Sales 

◊ Works Order Processing 

◊ Serial Batch Tracking 

◊ CRM  

◊ Telesales 

◊ Task Manager 

◊ Fixed Asset Register 

◊ Sub Contractors 

◊ Credit Control Manager 

◊ Job Costing 

◊ Time Recording 

◊ Waste Management 

◊ Remote Access for Reps 

◊ Mobile Warehouse 

◊ Signature Capture 

◊ E-Commerce 

◊ EDI 

◊ Stock by Size 

The Intact Development team 

introduce new modules to the 

market on an on-going basis. We 

encourage existing customers to 

analyze each and every new offering 

to see what role it could play in their 

business. By introducing new 

modules like these to your business, 

you are ensuring that your systems 

and practices are up to date with the 

latest available technology. Intact 

should be the last Accounting and 

Business Management System you  

ever buy! 
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12 GOOD REASONS 
 - THE SOFTWARE 

♦ Intact is fast becoming the Software of choice for   
Wholesale and Distribution Companies in UK and Ireland 

♦ Designed and developed in Dundalk, Ireland using the 
latest development platforms 

♦ Full Multi User capabilities for unlimited number of users 
♦ Written in Delphi using SQL style database called    

Codebase—see www.codebase.com  
♦ Over 500 User definable flags allowing Customers to set 

their own preferences 
♦ Easy to use, fast to learn and consistent operation 

throughout 
♦ Easy access to relevant information from any part of the 

system 
♦ Intuitive User Access Control throughout the entire    

system 
♦ Tried and tested on a 250 User, 9 site Wide Area      

Network for over 5 years 
♦ Integrated E-Mobile, E-Commerce, Mobile Warehouse 

and Rep Access Modules 
♦ Exceptional Data Mining tool for detailed Sales, Purchase 

and Nominal analysis 
♦ Biannual Product Updates available under Product    

Update Cover Scheme 

“Intact is the last 
Business Management 
Software you will ever 

have to buy!” 
12 GOOD REASONS 
- THE CHANGEOVER 

♦ Installation is carried out by highly trained       
consultants who all have Accounting backgrounds 

♦ We recommend that you allow 6 weeks from date 
of order to “go-live” for smooth transition 

♦ We avoid transferring opening balances,         
preferring to import all outstanding transactions 

♦ High level of success in transferring Customer, 
Supplier and Stock information easily from other 
systems 

♦ Forms such as Invoices and Statements designed 
to suit existing stationery 

♦ System administrator receives highest level of 
training on all aspects of the package 

♦ Operational User training is straightforward due to 
the ease of use of the system 

♦ Standard reports can be tailored if necessary to 
match reports form old system 

♦ Standard interface with MS Office packages   
making da ta conversion reasonab ly           
straightforward 

♦ Once you get the info OUT of the existing      
package, import INTO Intact is straightforward 

♦ Setting up of a “Dummy” company ensures all 
issues are highlighted prior to “go-live” 

♦ On-site assistance at “go-live” to ensure hassle 
free operation on changeover 

12 G12 G12 G12 GOODOODOODOOD R R R REASONSEASONSEASONSEASONS    TOTOTOTO    CHOOSECHOOSECHOOSECHOOSE I I I INTACTNTACTNTACTNTACT        
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12 GOOD REASONS 
 - PRODUCT UPDATE COVER 

♦ Customers are offered the opportunity of taking Product Update Cover 
♦ PUC is an optional extra and is not a prerequisite as is the case with 

our competitors 
♦ At least 2 upgrades per annum with many new features 
♦ Single version fo Intact ensures all customers can avail of PUC 
♦ Change Requests can be submitted direct to programmers via PCR 

(Program Change Request) facility 
♦ Regular correspondence with Customers via Email, Telephone or 

Newsletter 
♦ Program kept up to date with latest technology 
♦ Customers get the benefit of recommendations made by other       

customers 
♦ PUC should mean that your Software is kept up to date. 
♦ Intact should be the last Software you should ever have to buy 
♦ Customers must have latest version of the Software to avail of      

Software Support 

12 GOOD REASONS 
- THE COST 

♦ Competitively priced compared with Integrity, Exchequer, Access, Sage MMS,  
Pegasus, Kerridge, Agility, Lakeview 

♦ Standard set of Modules meets all User requirements sold on a per User basis 
♦ Optional Modules sold on a “A la carte” basis—pick and choose the ones you need 

to drive your business forward 
♦ Solutions available from €3k upwards depending on number of Users and          

Consultancy required 
♦ Example 1 - A Plumbers Merchant with Back Office Accounts plus 2 Point of Sale PCs (3 Users in Total) moving 

from an old DOS base System.  COST - circa €6k - €8k including Software, Implementation, Configuration, Training, 
First Year Support. 

♦ Example 2 - A medium sized Tile Distributor with 5 Office based Users, 4 Point of Sale Terminals and 2 Remote 
Users moving from a recently purchased system that didn’t meet their requirements.  COST - circa €18k - €22k         
including Software, Tile Module, Data Transfer, Configuration, Consultancy, Training, First Year Support 

♦ Example 3 - A company supplying Safety Wear with 3 Branches with a total of 25 Users operating each Branch as a 
separate cost centre.  COST - circa €40k - €45k including Software, Stock by Size Module, Data Transfer,          
Configuration, Consultancy, Training, First Year Support 

♦ There are no hidden costs - our Sales Professionals have extensive experience in providing quotations 
♦ Program Change Requests can be priced on specification ensuring that full project costs are provided up front. 
♦ Software Support packages can include periodic on-site consultancy ensuring continued smooth operation 
♦ Support Costs below industry standard without compromising quality 
♦ New Modules continuously released and competitively priced giving you the option to avail of additional functionality 
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“Intact is the Software of 
choice for over 1000       

companies in Ireland and 
the UK.  The one thing that 
they all have in common is 

that they are striving for  
efficiencies  in every part of 
their business and they are 

using Intact to help manage 
these aspirations!” 
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“Choosing INTACT 
takes the guess work 

out of  
choosing a Business 

Information  
System” 

“Stable, affordable and 
very reliable—just 

what you would expect 
from your Software” 

       12 GOOD REASONS    
- SUPPORT AND MAINTENANCE 

♦ Unlimited Telephone and Modem    
Support 

♦ Dial in facility on all multi user sites 
advised 

♦ Best of breed Help Desk Software to 
assist on Issue Tracking 

♦ Level 1 Support provided by front line 
Support personnel 

♦ Level 2 Support provided by            
Consultants with extensive experience 

♦ Level 3 Support provided by Intact  
Software Development team 

♦ Issues escalated quickly to ensure  
problems resolved speedily 

♦ Telephones answered in person and 
Issue logged  

♦ Data transfer via FTP to Support 
♦ Hardware maintenance is carried out by 

Intact Staff where full solution is      
provided 

♦ Support records maintained for FAQs 
♦ On-site assistance at “go-live” to ensure 

hassle free operation on changeover 

12 G12 G12 G12 GOODOODOODOOD R R R REASONSEASONSEASONSEASONS    TOTOTOTO    CHOOSECHOOSECHOOSECHOOSE I I I INTACTNTACTNTACTNTACT        
12 GOOD REASONS 
- THE HARDWARE 

♦ Intact is installed on Industry Standard Platforms using MS Server as 
the preferred platform. 

♦ Specification of Server is very much dependent on other applications 
required to run on it 

♦ Workstations using MS Windows 2000, XP and upwards 
♦ Recommend standard Printers with Windows Drivers and OKI Dot 

Matrix where required 
♦ Can operate peer to peer on smaller sites but “Client /Server”      

configuration recommended on multi user sites 
♦ Operates effectively via Terminal Services connection to servers and 

via VPN over Broadband for remote access 
♦ Alternatively, application can run locally and data stored centrally via 

“Client / Server” configuration 
♦ Intact supply entire solution giving a single point of contact for all IT 

issues or can work alongside local competent IT Suppliers 
♦ Widely available support for known components as recognised 

brands 
♦ Engineers experienced in other fields such a LAN’s, WAN’s Internet 

and Email Access, Anti Virus, Firewalls, Broadband 
♦ Timed Backup’s using latest best of breed software where           

appropriate 
♦ Maintenance Contracts available with guaranteed response times 

and preventative maintenance checks as standard 
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